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SECTION I: INSTRUCTIONS TO BIDDERS (ITB)

A: General

1. Scope of Bid

1.1 The SriLankan Airlines Limited (hereinafter referred to as the “SriLankan
Airlines™) invites you to submit a Bid for the supply of Equipment(s) as
specified in Section III - Schedule of Requirements.

1.2 You are requested to confirm your intention to submit a Bid by forwarding
the duly filled Bid Acknowledgment Form attached at Annexure A, seven
(07) working days prior to the Bid closing date.

2. Advertising Method

2.1 An advertisement will be published in local newspapers (Sunday Observer
& Daily News) and on the official websites of SriLankan Airlines and the
Ministry of Finance, Planning & Economic Development Sri Lanka.
Further, all Foreign Embassies and High Commissions will be notified
through the Ministry of Foreign Affairs of Sri Lanka.

B: Contents of Bidding Documents

3. Contents of
Bidding Documents

3.1 The documents consist of the Sections indicated below.
e Section I. Instructions to Bidders
e Section II. Bidding Data Sheet
e  Section III. Schedule of Requirements
e Sections IV. Bid Submission Form
e Section V. Special Conditions of SriLankan Airlines
e Annexure A : Bid Acknowledgement Form
e Annexure B : Technical/General Specifications & Compliance Form
e Annexure C : Price Schedule Form
e Annexure D : Bid Security Declaration Form
e Annexure E : Non-collusion Affidavit Form (Mandatory)
e Annexure F : Performance Security Guarantee/Warranty Security Form
e Annexure G : Company’s Information Form
e Annexure H : Clientele Information Form
e Annexure I : Sample Contract
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4. Eligible Bidders

4.1 All bidders shall possess legal rights to supply the Goods under this contract.

4.2 Bids from agents representing Principals abroad, shall not be considered
unless the agent holds a valid Letter of Authorization duly signed by the
Principal, empowering the agent to submit a Bid on Principal’s behalf.

4.3 Copies of the Business Registration of both the Principal and agent shall be
provided in such an arrangement.

4.4 The agent signing the Bidding Document on behalf of the Principal shall state
the Principal’s name, address, telephone and fax numbers and email if any.

4.5 Nomination/change of agents after the Bid has been submitted until the
awarding of the tender shall not be valid.

4.6 If the Bidder (in the case of an agent-Principal arrangement, the Principal),
is not the Manufacturer, the documentary proof of the arrangement with the
Manufacturer shall be furnished.

4.7 In the case of point 4.2 above, the tender shall be awarded to the Principal,
and the Principal shall enter into a valid contract with SriLankan Airlines
Limited.

5. Clarification of
Bidding Documents

5.1 A prospective Bidder requiring any clarification of the Bidding Documents
shall contact SriLankan Airlines Limited via e-mail address specified in the
Bidding Data Sheet. SriLankan Airlines Limited will respond to any request
for clarification, provided that such request is received no later than two

(02) calendar days prior to the deadline for submission of Bids.

C: Preparation of Bids
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6. Documents
Comprising your Bid

6.1 The document shall comprise the following:

Sections IV. Bid Submission Form (Mandatory with the bid
submission)

Annexure A : Bid Acknowledgement Form

Annexure B : Technical/General Specifications & Compliance Form
(Mandatory with the bid submission)

Annexure C : Price Schedule Form (Mandatory with the bid
submission)

Annexure D : Bid Security Declaration Form (Mandatory with the bid
submission)

Annexure E : Non-collusion Affidavit Form (Mandatory with the bid
submission)

Annexure F : Company’s Information Form (This Form shall be
completed by the Bidder; however, in the case of an agent-Principal
arrangement, the Principal is required to fill this)

Annexure G : Company’s Information Form

Annexure H : Clientele Information Form

Annexure I : Reviewed Sample Contract by the Bidder

A valid Letter of Authorization (for agents representing Principals abroad)
A copy of the Business Registration (for agents representing Principals
abroad, it is necessary to provide copies of the Business Registration of
both parties)

Documentary proof of the arrangement with the Manufacturer (if the
Bidder in the case of an agent of the Principal)

7. Bid Submission
Form

7.1 The Bidder shall submit the Bid Submission Form using the form furnished

in Section IV. This form must be completed without any alterations to its
format, and no substitutes shall be accepted.

7.2 All blank spaces shall be filled in with the information requested.

8. Prices

8.1

Unless stated in Data Sheet, all items must be priced separately in the Price
Schedule Form.

8.2 The price to be quoted in the Bid Submission Form shall be the total price

8.3

of the Bid.

Prices quoted by the Bidder shall be fixed during the period specified in
ITB clause 11.1 and not subject to variation on any account. A Bid
submitted with an adjustable price shall be treated as non-responsive and
may be rejected.

9. Currency

9.1 The Bidders shall quote only in foreign currency or in Sri Lankan Rupees

using the INCOTERM CFR-Colombo port only. The conversions shall be
carried out using the selling rate established by the Central Bank of Sri
Lanka on the date of Bid opening.

10. Documents to
Establish the
Conformity for the
Equipment(s)

10.1 To establish the conformity of the Equipment(s) offered, the Bidder shall

furnish the documentary evidence that the offered Equipment(s) conform
to ‘Annexure B: Technical/General Specifications and Compliance Form'.
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11. Period of Validity
of Bid

11.1 Bids shall remain valid for a period of one hundred twenty (120) days
after the Bid submission deadline date.

12. Bid Security
Declaration & Non-
collusion Affidavit
Form

12.1 The Bidder shall furnish as part of its Bid, a Bid Security Declaration
(Mandatory) and Non-collusion Affidavit Form (Mandatory), using the
forms included in Annexure D & E.

13. Format and
Signing of Bid

13.1 The Bid shall be typed or written in indelible ink and shall be signed by a
person duly authorized to sign on behalf of the Bidder. All documents shall
be duly signed and stamped when forwarding.

D: Payment terms

14. Payment terms

14.1 Minimum 45 days credit from the date of commissioning and acceptance
by SriLankan Airlines at SriLankan Airlines premises for 100% order value
is preferred.

E: Submission and Opening of Bid

15. Submission of
Bid

15.1 The Bidder shall submit its Bid by registered post, courier, or by hand
in a sealed envelope.

15.2 The sealed envelope shall bear the specific identification of this Bid
exercise as indicated as follows:

“Submission of Bids for the Tender for Supply and Delivery of two (02)
Water Service Trucks and two (02) Toilet Servicing Trucks for use at
Bandaranaike International Airport. (GSE/ICB 01/2025)"

15.3 If the Bidder wishes to hand deliver Bids following details should be
provided one day in advance.

e Company name

e Company representative’s name, NIC / passport no.
o Driver details

e Vehicle details etc.

16. Deadline for
Submission of
Bid

16.1 Bid must be received by SriLankan Airlines to the address set out in
Section II, “Data Sheet”, and no later than the date and time as specified
in the Data Sheet.

17. Late Bid

17.1 SriLankan Airlines shall reject any Bid that arrives after the deadline for
submission of Bids in accordance with ITB Clause 15.1 above.

GSE/ICB 01/2025




18. Opening of Bids

18.1 SriLankan Airlines shall conduct the opening of the Bid in the presence
of the Bidders at the address, date, and time specified in the Data Sheet.

18.2 A representative of the Bidder may be present and mark its attendance.

18.3 The presence of the Bidder, will not necessarily ensure the selection of
the proposed Equipment(s).

18.4 If the Bidder wishes to participate in the Bid opening, the following details
should be provided one day in advance.

Company name

Company representative’s name, NIC/passport no.
Driver details

Vehicle details etc.

F:

Evaluation and Comparison of Bid

19. Clarification of Bids

19.1 To assist in the examination, evaluation, and comparison of the Bids,
SriLankan Airlines may, at its discretion, ask any Bidder for a clarification
of its Bid. Any clarification submitted by a Bidder in respect to its Bid
which is not in response to a request by SriLankan Airlines shall not be
considered.

19.2 SriLankan Airlines’ request for darification and the response shall be in
writing at SriLankan Airlines Limited’s address specified in the Data
Sheet.

20. Responsiveness
of Bids

20.1 SriLankan Airlines will determine the responsiveness of the Bid to the
documents based on the contents of the Bid received.

20.2 If a Bid is evaluated as not substantially responsive to the documents
issued, it may be rejected by SriLankan Airlines.
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21. Evaluation of
Bid

21.1 The Bid will be subjected to an evaluation based on criteria defined in
the specifications and the following:
L. Bidders who failed to submit documents specified under ITB Clause
4 will not be eligible for evaluation of this tender.
II. Compliance for all required specifications marked as Mandatory in
Annexure B
I1I. Clientele and customer feedback (the bidder shall provide the
contact details of their clients- Ground Handlers who operate at
International Airports outside the country of the Manufacturer in
Southeast Asia)

Iv. Compliance with the relevant import regulations and standards in
Sri Lanka. This includes, but is not limited to, safety regulations,
environmental guidelines, and technical specifications mandated
by the relevant authorities in Sri Lanka.

V.  Total final cost of the order

VL. Manufacturing Lead time - Maximum 10 Months

VII. Physical inspection to verify specifications and performance.
VIII. SriLankan Airlines past experience with the Bidder and/or quoted
brand/model.

22. SriLankan
Airline’s Right to
Accept any Bid, and
to Reject any or all
Bids.

22.1 SriLankan Airlines reserves the right to accept or reject any Bid and to
annul the process and reject all Bids at any time prior to acceptance,
without thereby incurring any liability to Bidders.

G: Award of Contract

23. Acceptance of
the Bid

23.1 SriLankan Airlines will accept the Bid of the Bidder whose offer is not
necessarily the lowest evaluated Bid and is substantially responsive to
the documents issued.

24. Notification of

24.1 SriLankan Airlines will notify the successful Bidder, in writing, that its Bid

acceptance has been accepted.

24.2 Within seven (7) days after notification, the purchase shall complete the
contract, and inform the successful Bidder to sign it.

24.3 Within seven (7) days of receipt of such information, the successful
Bidder shall sign the contract.

24.4 The contract is extendable for a further 01-year period based on mutual
agreement under the same terms and conditions, and supplier
performance.
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25. Performance

Security

25.1 Within fourteen (14) days of the receipt of notification of award from
SriLankan Airlines the successful Bidder shall furnish a performance
security of 10% (Please refer to Procurement Guideline Reference 5.4.8
of the Government Procurement Manual) of the total value of the
contract, through a reputed bank of Sri Lanka using the Performance
Security Form included in Annexure E.

25.2 The performance security shall be an unconditional, irrevocable, on-
demand bank guarantee drawn at sight through a reputed bank of Sri
Lanka in favor of SriLankan Airlines valid for the period of the contract
and 90 days thereafter.

25.3 Failure of the successful Bidder to submit the above-mentioned
performance security or sign the contract shall constitute sufficient
grounds for the annulment of the award and forfeiture of the Bid
Security Declaration. In the event SriLankan Airlines may award the
contract to the next lowest evaluated Bidder, whose offer is substantially
responsive and is determined by the SriLankan Airlines to be qualified
to perform the contract satisfactorily.

25.4 If the performance security is issued by an international bank based in
another country, such performance security shall be “confirmed” by a
bank operating in Sri Lanka.

26. Warranty
Security

26.1 The successful Bidder shall submit a warranty security of 10% of the total
value of the contract within fourteen (14) days of the acceptance of
Equipment(s), through a reputed bank of Sri Lanka using the form
included in Annexure E.

26.2 The warranty security shall be an unconditional, irrevocable, on demand
bank guarantee drawn at sight through a reputed bank in Sri Lanka in
favor of SriLankan Airlines valid for the period of the contract and 90 days
thereafter.

26.3 If the warranty security is issued by an international bank based in another
country such performance security shall be “confirmed” by a bank
operating in Sri Lanka.

26.4 The performance Security shall be returned upon submission of warranty
Security by the successful Bidder.

27. Note to
Bidder

27.1 The Bidder may attach a letter from an international bank, on the bank
letterhead, certifying the bank account details of the Bidder (in the case
of an agent-Principal arrangement, the bank account details of the
Principal)
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SECTION II: BIDDING DATA SHEET (BDS)

ITB Clause
Reference

Instructions

3.2

Bids from agents representing a Principal abroad shall consist of a valid Letter of
Authorization duly signed by the Principal.

3.3

Bidder shall furnish a copy of the Business Registration (for agents representing
Principals abroad, it is necessary to provide copies of the Business Registration of
both parties).

3.6

If the Bidder (in the case of an agent-Principal arrangement, the Principal) is not the
Manufacturer, documentary proof of the arrangement with the Manufacturer shall be
provided.

5.1

For clarification of Bids: No later than two (02) calendar days prior to the deadline for
submission of Bids

Attention: Sampath Sudasinghe

Address: SriLankan Airlines Limited,
Senior Commercial Procurement Department,
Airline Centre, Bandaranaike International Airport,
Katunayake, Sri Lanka
Telephone: +94 (0) 197332777 | +94 (0)744442777
Fax: +94(0) 197335276
E-mail: sampath.sudasinghe@srilankan.com

8.1

Bidders may submit their prices for both standalone and package options for the
Water Servicing Truck and Toilet Servicing Truck. Price negotiations will be
conducted, where necessary, for both standalone and package options, with the
bidders who comply with the mandatory technical and general specifications being
eligible for such negotiations. However, the awarding of the contract may be done
to one bidder for the entire package or to two separate bidders for each equipment

type."

10.1

To establish the conformity of the Equipment(s) offered, the Bidder shall furnish the
documentary evidence that the offered Equipment(s) conform to ‘Annexure B:
Technical/General Specifications and Compliance Form'.

15.1

The address for the submission of Bids:

Attention: Mrs. Niroshi Jayasuriya
Address: Manager Commercial Procurement
Commercial Procurement Department,
Airline Centre, Bandaranaike International Airport,
Katunayake,
Sri Lanka
Telephone: +94197332770

The deadline for submission of Bids:
On or before 16" May 2025, 10.00 hours SriLankan Time (GMT + 5:30)

If the Bidder wishes to hand deliver Bids and samples:

Details (Name, NIC/Passport Reference, Vehicle Number) should be
provided one day in advance to the contact point provided at 4.1 of the BDS to
arrange security clearance
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15.2

The name of the RFP:
“Tender for Supply and Delivery of two (02) Water Service Trucks and two

(02) Toilet Servicing Trucks for use at Bandaranaike International Airport.
(GSE/ICB 01/2025)"

17.1

Opening of the Bids:
On 16 May 2025, 10.00 hours Sri Lankan Time (GMT +5:30)

18.2

To participate in the Bid opening:

Attention: Sampath Sudasinghe
Address: SriLankan Airlines Limited,
Commercial Procurement Department (GSE),
Airline Centre, Bandaranaike International Airport,
Katunayake, Sri Lanka
Telephone: +94 (0) 197332777 | +94 (0)744442777
Fax: +94(0) 197335276
E-mail: sampath.sudasinghe@srilankan.com
If the Bidder wishes to participate in the Bid opening:

Details (Name, NIC/Passport Reference, Vehicle Number) should be
provided one day in advance to arrange security clearance

GSE/ICB 01/2025
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SECTION III: SCHEDULE OF REQUIREMENTS

L. Description of Equipment(s)

A). Water Service Trucks
B). Toilet Servicing Trucks

II.  Condition of the Equipment(s) Brand New
. A). Two (2

I11. Quantity Bg. Two gzg

Iv. Final Destination Sri Lanka

V. Incoterm

CFR Colombo Port (INCOTERM latest edition)

VI. Delivery

As soon as possible

VII. Payment Term

Minimum 45 days credit from the date of commissioning
and acceptance by SriLankan Airlines at SriLankan
Airlines premises for 100% order value is preferred.

VIII. Performance Bond

Unconditional irrevocable Bank guarantee on First
Written Demand of 10% from the total order value
(Through a reputed bank of Sri Lanka or an
international bank) to cover the contract period
and 90 days thereafter.

If the performance security is issued by an
international bank based in another country, such
performance security should be “confirmed” by a
reputed bank operating in Sri Lanka.

The successful Bidder shall ensure that the
performance security remains valid until the
Equipment(s) is/are delivered, commissioned, and
accepted by SriLankan Airlines

The performance bond should be provided within
07 days of receipt of the notification of the
purchase order.

IX.  Warranty Bond

Unconditional irrevocable Bank guarantee on First
Written Demand of 10% of the total order value
(Through a reputed bank of Sri Lanka or an
international bank) to cover the warranty period
and 90 days thereafter.

If the Warranty security is issued by an
international bank based in another country, such
warranty security should be “confirmed” by a
reputed bank operating in Sri Lanka.

The warranty bond should be provided within 14
days of acceptance of Equipment(s).

GSE/ICB 01/2025
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THIS IS A COMPULSORY FORM. IF THIS FORM IS NOT FILLED AND SUBMITED,

THE BID SHALL BE REJECTED.
SECTION 1V: BID SUBMISSION FORM

The Bidder shall fill in this Form in accordance with the instructions indicated no alterations
to its format shall be permitted and no substitutions will be accepted.

Date:

To: SriLankan Airlines Limited
We, the undersigned, declare that:

(a)
(b)

(©)

(d)
(e)

Q)

(9)

We have read and have no reservations to the document issued;

We agree to supply conforming to the documents issued and in accordance with the
Schedule of Requirements of the following Equipment(s) Tender for Supply and
Delivery of two (02) Water Service Trucks and two (02) Toilet Servicing
Trucks for use at Bandaranaike International Airport. (GSE/ICB 01/2025)"

The unit CFR Colombo price of our Bid is: [insert the individual unit price in words and
figures];

Our Bid shall be valid for the time specified in ITB Clause 10.1

We understand that our Bid, together with your written acceptance thereof included in
your notification of award, shall constitute a binding contract between us.

We understand that SriLankan Airlines Limited is not bound to accept the lowest
evaluated Bid or any other Bid that SriLankan Airlines Limited may receive.

Bid Security Declaration is attached and same is valid for a period of 120 days after the
Bid submission deadline.

Signed: [Insert signature of the duly authorized person]

Name: [Insert the complete name of the person signing the Bid Submission Form]

Date: [Insert date]

GSE/ICB 01/2025
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II.

I1I.

Iv.

VL.

VIL

VIIL

SECTION V: SPECIAL CONDITIONS OF SRILANKAN AIRLINES LIMITED

Bids from agents representing Principals abroad, shall adhere to the following.

- Shall furnish a valid Letter Of Authorization duly signed by the Principal, empowering the
agent to submit a Bid on Principal’s behalf

- Copies of the Business Registration of both the Principal and agent shall be provided

- The agent signing the Bidding Document on behalf of the Principal shall state the Principal’s
name, address, telephone and fax numbers and email if any.

- Nomination/change of agents after the Bid has been submitted until the awarding of the
tender shall not be valid.

In the case of an agent-Principal arrangement, if the Bid is accepted by SriLankan Airlines Limited,
the tender will be awarded to the Principal and the Principal shall enter into a contract with SriLankan
Airlines Limited — Annexure H.

If the Bidder (in the case of an agent-Principal arrangement, the Principal), is not the Manufacturer,
the documentary proof of the arrangement with the Manufacturer shall be furnished.

SriLankan Airlines Limited requires inspecting the Equipment(s) at the evaluation stage by SriLankan
Airlines Limited’s personnel (maximum 2 persons). The same has to be arranged by the Bidder at
the manufacturing plant to inspect the manufacturing facility and finished Equipment(s) including
the offered make/model. All applicable expenses such as airport taxes, visa fees, ground transport,
accommodation and meals of the personnel who attend the inspection shall be borne by the Bidder.
SriLankan Airlines Limited will bear the airfare if the manufacturing plant is located in a country
where SriLankan Airlines operates direct flights. If other airlines are involved the Bidder shall bear
such airfare.

The successful Bidder shall arrange for Pre-Delivery Inspection to be done by SriLankan Airlines
Limited personnel (maximum 2 persons) at the relevant manufacturing facility. All the relevant test
facilities must be provided by the Bidder. All applicable expenses such as airport taxes, visa fees,
ground transport, accommodation and meals of the personnel who attend the Pre-Delivery
Inspection shall be borne by the Bidder. SriLankan Airlines will bear the airfare if the manufacturing
plant is located in a country where SriLankan Airlines operates direct flights. If other airlines are
involved the Bidder shall bear such airfare.

The successful Bidder shall arrange commissioning of the Equipment(s) and training for relevant
SriLankan Airlines staff once the Equipment(s) is/are received to SriLankan Airlines stores through
a qualified representative engineer of the manufacturing company. All applicable expenses of
commissioning and training must be borne by the Bidder.

The Bidder shall provide a comprehensive unconditional warranty of 2 years from the date
mentioned in the Commissioning and Acceptance Form in Attachment 3 for manufacturing defects
of the Equipment(s) except for wear and tear.

All required manuals specified under technical/general specifications should be available in English
Language at inspection.

GSE/ICB 01/2025
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IX.

XL

XII.

XIII.

XIV.

Raw materials used to manufacture the Equipment(s) stated under “Scheduled of Requirements”,
work in progress items and completed units should be available for the inspection carried out during
evaluation.

In order to ensure continuity of supply of equipment/services to SriLankan Airlines Limited in the
event of a disruption to the Bidder’s operations, the details of alternative arrangements available
within the agreed cost and specifications of the Equipment(s) should be provided.

Upon delivery and/ or completion of the installation of the Equipment(s), SriLankan Airlines Limited
shall perform prescribed tests to determine that the Equipment(s) is/are operating in conformance
with SriLankan Airlines Limited's published performance specifications for the Equipment(s) and any
other requirements agreed to by the parties (hereinafter "Specification”) as indicated in the
Specification Sheet.

If SriLankan Airlines Limited finds that the Equipment(s) does not comply with the Specifications,
SriLankan Airlines Limited at its discretion has the right to either reject or request a modification to
the Equipment(s) to comply with the Specifications. The modification will not affect the Warranty
provided hereunder. If the Equipment(s) is/are rejected, SriLankan Airlines Limited shall recover any
and all money paid, and any cost incurred due to the redelivery of the Equipment(s) to the Bidder.

Minimum 45 days credit from the date of commissioning, and acceptance by SriLankan Airlines at
SriLankan Airlines premises for 100% order value is preferred.

Liquidated Damages

a. Liquidated damages shall be applied for late deliveries and for commissioning and acceptance
delays due to a failure of the Bidder to complete commissioning and acceptance within 14 days
of receipt of Equipment(s) to SriLankan Airlines.

b. Liquidated damages shall be determined by SriLankan Airlines Limited and shall be minimum
rate of one percent (01%) of the total order value per week.

GSE/ICB 01/2025
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ANNEXURE A : BID ACKNOWLEDGEMENT FORM

IMPORTANT

All Bidders shall confirm their intention to submit a Bid by forwarding the duly filled Bid Acknowledgement
Form, 07 working days prior to the Bid closing date.

Invitation for Submission of Bids for Tender for Supply and Delivery of two (02) Water Service
Trucks and two (02) Toilet Servicing Trucks for use at Bandaranaike International Airport.
(GSE/ICB 01/2025)" Reference No - GSE/ICB-01/2025 is hereby acknowledged.

|:| You may expect to receive our proposal on or before
|:| We do not intend to submit a proposal because
Signed PRSP PR PPR
Title L e e e e e e e r e e e e e e e s anreeaeen
(000]10] 0= 1)V R
Date SRR
GSE/ICB 01/2025
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THIS IS A COMPULSORY FORM.

IF THIS FORM IS NOT FILLED AND SUBMITTED, THE BID SHALL BE REJECTED.

ANNEXURE B - TECHNICAL/GENERAL SPECIFICATIONS & COMPLIANCE FORM - WATER SERVICE TRUCKS

GSE/ICB 01/2025

Name of the Bidder

Name of the Principal

Brand
Model

Country of Origin of the quoted Equipment(s)
Country of Manufacture of the quoted Equipment(s)

Confirmation on the brand new condition of the Equipment(s)

HS code

o Specifications for Water Service Trucks

Bidder’s
Response
Eﬂ';?é:g Technical Specifications (Mandatory) (:;::z:ze Remarks
Bidder’s
figures)
1 Engine should be diesel driven and liquid/water cooled (please specify the make
’ and model) of Engine & Commercial chassis
The engine of the vehicle should meet the Euro 4 emission standards or higher,
ensuring compliance with environmentally friendly regulations and practices in
2. Sri Lanka.
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Bidder’'s

Response
Running . . (*-Please
Number Technical Specifications (Mandatory) provide Remarks
Bidder's
figures)
Safety measures/standards.
a. Seat Belt — The driver & the front passengers should have three-
point seat belts.
3 b. ABS — The vehicle should be manufactured with an Anti-
) Locking Breaking System.
C. Air Bags - Driver and front passengers should have Standard Air
bag
4 Vehicle should be Right Hand Drive with power steering and Automatic
) transmission. (Please specify the make and model of transmission)
5. Should be in compliance with AHM 904,910, 913,914,915.970
6. Unit should be able to service all types of the following aircrafts, A380, A 350, 340,
A330, A 320, B737, B747, B777, B787 & similar types as well
7. Unit should be able to service all types of the following aircrafts, A380, A 350, 340,
A330, A 320, B737, B747, B777, B787 & similar types as well
8.
Battery master switch to be provided
S A reversing camera to be provided
10. A telescopic lift platform should be installed. Service height should be from
0.4m to 3m above ground level
11.
Working platform minimum dimensions of 800mm x 800mm
12, The platform operation should be fully Hydraulic (lifting /lowering). Lifting and

lowering need to be smooth when operating
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Bidder’'s

Response
Running . . (*-Please
Number Technical Specifications (Mandatory) provide Remarks
Bidder's
figures)
13 Anti-collision sensor should be installed in the platform to stop when lifting the
’ platform due to a malfunction
14. The unit should have water tank (minimum capacity of 900 Gallon)
15. The tank shall be equipped with a flushing system
16. The bottom of the tanks should be sloped towards the drain
17 The tank should be made of non- corrosive food-grade compatible material and
) should be easily washable
18. The pump should be driven by the vehicle engine
When the pump is driven by the power take-off of the vehicle, it should not be operated
19. the power take-off unless the shifting lever of the vehicle driving gear is in neutral or
parked position
A mechanism should be made to avoid return water /back pressure from aircraft
20. water tank to water meter and to the water system when coupling connect to the
aircraft water input panel. Control should be installed in the lift platform
A meter should be fixed to indicate the quantity of water delivered to the aircraft.
21. ) .
The meter should be equipped with a zero reset
2 All the hoses should food-grade compatible material, be flexible and should have
' standard aircraft coupling
23. The driver’s cabin should be equipped with AC and accommodate extra person
24 Flood lights for night operation to be provided
25 Two tow hitches should be provided (one at Front and one at rear)
26 Unit consist with an hour meter and a Speedometer
27 Adequate safety device instruments including emergency stop switch are required
28 Emergency system to enable unit to be removed from Aircraft in the event of

malfunction
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GSE/ICB 01/2025

Bidder’'s

Response
ﬁt‘:‘g‘;ﬂ Technical Specifications (Mandatory) (:;::’?:see Remarks
Bidder’s
figures)
29 Emergency procedure (English Language) plate should be provided and *
install nearest operating location
30 Complete instrumentation and failure warning indicators (Standard technical and | *
safety warnings/indictors in English language) should be fitted
31 Consoles functions to be identified in English using elementary concise *
terms and supplementary by graphic symbols
32 Performance and specifications will be tested on offered model at manufacturing *
factory. All the testing equipment should be provided by the manufacturer
33 Should be painted in company corporate colour — White / Code No- RAL 9010 *
Bidder’s
Running Response
General Specifications (Mandatory) (*-Please Remarks
Number . . ,
provide Bidder’s
figures)
1. Spare wheel for each wheel size to be provided free of charge *
Three sets of operation, workshop, maintenance, and spare parts manuals (one soft *
5 copy & two hard copies) in English language to be provided free of charge. Please
' provide separate spare parts manuals for Engine, Transmission, Brakes, suspensions,
electrical & rest of the parts related to the vehicle
3. Two sets of hydraulic and electrical schematic diagram should be provided on | *
laminated A-3 Size papers
The bidder should be able to ensure a continuous supply of spares for a minimum | *
4. period of 05 years
Commissioning, Technician training of unit at site (CAK) and training of staff to be | *
5. provided free of charge. Commissioning of the units should be handling by an

engineer/technical expert of the manufacturing company
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Bidder's
Runnin Response
g General Specifications (Mandatory) (*-Please Remarks
Number . . ,
provide Bidder's
figures)
%
6. Toolbox with required tools, wheel brace to be provided free of charge
Essential spare parts list required for servicing of the equipment for the first year | *
7. should be specified in the technical offer, and to be provided free of charge along
with the delivery of the equipment
8. Warranty period — 3 years *
9. Removable /rechargeable type fire extinguisher to be provided free of charge *
%
10. Brochures (hard copy) should be provided with quotation
................................................ [signature of person signing the Bid]
................................................ [designation of person signing the Bid with frank]
Date @ .o, [insert date]
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THIS IS A COMPULSORY FORM.

IF THIS FORM IS NOT FILLED AND SUBMITTED, THE BID SHALL BE REJECTED.

ANNEXURE B - TECHNICAL/GENERAL SPECIFICATIONS & COMPLIANCE FORM - TOILET SERVICING TRUCKS

Name of the Bidder

Name of the Principal

Brand
Model

Country of Origin of the quoted Equipment(s)
Country of Manufacture of the quoted Equipment(s)
Confirmation on the brand new condition of the Equipment(s)

HS code

Specifications for Toilet Servicing Trucks

GSE/ICB 01/2025

Bidder’s
Response
Running . e o (*-Please
Number Technical Specifications (Mandatory) provide Remarks
Bidder’'s
figures)
1 Engine should be diesel driven and liquid/water cooled (please specify the make
) and model) of Engine & Commercial chassis
The engine of the vehicle should meet the Euro 4 emission standards or higher,
2. ensuring compliance with environmentally friendly regulations and practices in
Sri Lanka.
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Bidder’'s

Response
ﬁt’;‘g‘;ﬂ Technical Specifications (Mandatory) (:;::’?::e Remarks
Bidder's
figures)
Safety measures/standards. *
a. Seat Belt — The driver & the front passengers should have three- | a.
point seat belts.
3 b. ABS — The vehicle should be manufactured with an Anti- b.
) Locking Breaking System.
C. Air Bags - Driver and front passengers should have Standard Air c.
bags.
4 Vehicle should be Right Hand Drive with power steering and Automatic *
) transmission. (Please specify the make and model of transmission)
5. Should be in compliance with AHM 904,910, 913,914,915.971 *
6 Unit should be able to service all types of the following aircrafts, A380, A 350, 340, | *
' A330, A 320, B737, B747, B777, B787 & similar types as well
7. Reverse warning buzzer & A flashing amber beacon should be fixed *
8. Battery master switch to be provided *
9. A reversing camera to be provided *
10 A telescopic lift platform should be installed. Service height should be from *
' 0.4m to 3m above ground level
11. Working platform minimum dimensions of 800mm x 800mm *
12 The platform operation should be fully Hydraulic (lifting /lowering). Lifting and *
) lowering need to be smooth when operating
13 Anti-collision sensor should be installed in the platform to stop when lifting the *
) platform due to a malfunction
14 The unit should have two separate tanks for wastewater collection (minimum *
) capacity of 600 Gallon) and to keep water (minimum capacity of 300 Gallon)
15. The tank shall be equipped with a flushing system
16. A vacuum waste extraction system should be available
17. The bottom of the tanks should be sloped towards the drain *
18. Waste tank dumping valve should be at least 100mm diameter fixed preferably at *

the rear
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Bidder’'s

Response
Running . . (*-Please
Number Technical Specifications (Mandatory) provide Remarks
Bidder’s
figures)
19. The pump should be driven by the vehicle engine
When the pump is driven by the power take-off of the vehicle, it should not be
20. operated the power take-off unless the shifting lever of the vehicle driving gear is in
neutral or parked position
A meter should be fixed to indicate the quantity of water delivered to the aircraft.
21. ) .
The meter should be equipped with a zero reset
22. All the hoses should be flexible and should have standard aircraft coupling
23. The driver’s cabin should be equipped with AC and accommodate extra person
24 Flood lights for night operation to be provided
25 Two tow hitches should be provided (one at Front and one at rear)
26 Unit consist with an hour meter and a Speedometer
27 Adequate safety device instruments including emergency stop switch are required
28 Emergency system to enable unit to be removed from Aircraft in the event of
malfunction
29 Emergency procedure (English Language) plate should be provided and
install nearest operating location
30 Complete instrumentation and failure warning indicators (Standard technical and
safety warnings/indictors in English language) should be fitted
31 Consoles functions to be identified in English using elementary concise
terms and supplementary by graphic symbols
32 Performance and specifications will be tested on offered model at manufacturing
factory. All the testing equipment should be provided by the manufacture
33 Should be painted in company corporate colour — White / Code No- RAL 9010
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Bidder’'s

Runnin Response
9 General Specifications (Mandatory) (*-Please Remarks
Number . . ,
provide Bidder's
figures)
%
1. Spare wheel for each wheel size to be provided free of charge
Three sets of operation, workshop, maintenance, and spare parts manuals (one soft *
5 copy & two hard copies) in English language to be provided free of charge. Please
) provide separate spare parts manuals for Engine, Transmission, Brakes,
suspensions, electrical & rest of the parts related to the vehicle
3. Two sets of hydraulic and electrical schematic diagram should be provided on | *
laminated A-3 Size papers
4 The bidder should be able to ensure a continuous supply of spares for a minimum | *
) period of 05 years
Commissioning, Technician training of unit at site (CAK) and training of staff to be | *
5. provided free of charge. Commissioning of the units should be handling by an
engineer/technical expert of the manufacturing company
%
6. Toolbox with required tools, wheel brace to be provided free of charge
Essential spare parts list required for servicing of the equipment for the first year | *
7. should be specified in the technical offer, and to be provided free of charge along
with the delivery of the equipment
Warranty period — 3 years *
9. Removable /rechargeable type fire extinguisher to be provided free of charge *
*
10. Brochures (hard copy) should be provided with quotation
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THIS IS A COMPULSORY FORM. IF YOU DO NOT FILL AND SUBMIT THIS FORM, YOUR BID SHALL BE REJECTED.

ANNEXURE C: PRICE SCHEDULE FORM
Name of the Bidder L e et e eeeeeeeeeeeeeeeeeeeeestesssssseesesseeeeeeseseeseeeessesssstesseiaesienieeeteeiiene

Name of the Principal T e e et eeeiireeeeiieeeeieeeeiieseeesteeeeaeeeeaeeeeaeeeeareeaarreeaaraeeeairaes

Name of the Manufacturer L e eeeeeeeeeeieeeeeheessbeereereeseesieieiesesereteeereeieeteetoniaa e etritataeaaeeninias

Brand L et et e eeeeeeeeeeEeeeeeieEeeeeeeeiasbeeeeeaa—eeeeeaaraaeeeeaanaeaeeeeaanrnreeaeean
Model T e e et e e e e e eee i —ee—ee i —ee e et e —ee i et e —eeaee e teenteeateeanteeneeareennes
Line | Description of | Country of Quantity | Unit of Unit Price Total Price Remarks
Item | Equipment(s) Origin/ Measure CFR Colombo Port CFR Colombo Port (If any)
No manufacture With Without | With safety Without
safety safety measures* safety
measures | measures measures*
*k £ 3
A). Water
1 Service Trucks 02 Each
B). Toilet
2 Servicing 02 Each
Trucks
Bundle offer: Bundle
Water Service Discount
3 Trucks + 01 Set Applied
Toilet Service
Truck

* Safety measure — as specified under technical specification no 3 of both equipment
o 1 0 = oo =] SRR

e Minimum 45 days credit from the date of commissioning and acceptance by UL at Sri Lankan Airlines premises for 100% order value
is preferred.

GSE/ICB 01/2025
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SriLankan Airlines Limited Requirements

Bidder’'s Response

L. Bid/Quotation Validity
II. Bid Security Declaration (attached or not)
III.  Acceptance on 10 % performance security (to cover

the contract performance)

Acceptance on 10 % performance security.

The performance security should be Unconditional,
Irrevocable Bank guarantee on First Written Demand
of 10% from the total order value, issued through a
reputed bank of Sri Lanka or international bank.

If the performance security is issued by an
International bank based in another country such
performance securities should be “confirmed” by a
reputed bank operating in Sri Lanka.

The successful Bidder shall ensure that the
performance security is remain valid, until the
Equipment(s) is/are delivered, commissioned and
accepted by SriLankan Airlines

The performance bond should be provided within 07
days of receipt of the notification of the purchase
order.
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SriLankan Airlines Limited Requirements

Bidder’'s Response

v.

Warranty Security

The successful Bidder shall provide Unconditional
Irrevocable Bank guarantee on First Written Demand
of 10% from the total order value (Through a reputed
bank of Sri Lanka or international bank) to cover the
warranty period and 90 days thereafter as warranty
Security.

The Warranty Security should be provided within 14

days of acceptance of Equipment(s).

Manufacturing facility:

Please confirm the location (address) of the
manufacturing plant

VI.

Manufacturing lead time:

VII.

Shipping Lead time:
(Direct vessels must be selected when available)

VIIL.

Name and address of the shipping line

IX.

Shipping counterpart in Sri Lanka and contact details

GSE/ICB 01/2025
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SriLankan Airlines Limited Requirements

Bidder’'s Response

Confirmation on Inspection Prior to order:

SriLankan Airlines Limited requires to inspect the
Equipment(s) at evaluation stage by SriLankan Airlines
Limited’s personnel (maximum 2 person), same has to
be arranged by the Bidder at the manufacturing plant
to inspect the manufacturing facility and finished
Equipment(s) including offered make/model. All
applicable expenses such as airport tax, visa fee,
transport, accommodation and meals shall be borne by
the Bidder excluding airfare (airfare means- SriLankan
Airlines Limited’s destinations only)

XL

Is quoted brand/model available for inspection prior to
order?

XII.

Available locations for inspection of the quoted
brand/model
(Please provide details)

XIII.

Confirmation on Pre-Delivery Inspection:

The successful Bidder shall arrange for Pre-Delivery
Inspection to be done by SriLankan Airlines Limited
personnel (maximum 2 person) at the relevant
manufacturing facility. All the relevant test facilities
must be provided by the Principal. The all applicable
expenses such as airport tax, visa fee, transport,
accommodation and meals shall be borne by the Bidder
excluding airfare (airfare means- SriLankan Airlines
Limited’s destinations only).
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SriLankan Airlines Limited Requirements

Bidder’'s Response

XIV.

Available locations for inspection of the Prior to
delivery:
(Please provide details)

Confirmation on availability of Raw materials:

Raw materials used to manufacture Water Service
Trucks & Toilet Servicing Trucks work in progress and
completed units should be available for inspections.
(PDI & Pre-order)

XVI.

Confirmation on availability of Complete Manuals
specified under technical/general specifications

All  the required manuals specified under
technical/general specifications should be available in
English Language at inspections. (PDI & Pre-order)

XVIIL

Bank account details of the Principal for which the

payment shall be debited if selected.

XVIIL.

Principal’s address the Purchase Order to be placed if

selected.

Date : ...

................................. [insert date]
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THIS IS A COMPULSORY FORM.
IF YOU DO NOT FILL AND SUBMIT THIS FORM, YOUR BID SHALL BE REJECTED.

ANNEXURE D: BID SECURITY DECLARATION FORM

Note: The Bidder shall fill in this form in accordance with the instructions indicated in
brackets.

Date: ------------ [insert date by Bidder]
Name of contract — /finsert name]
Invitation for Bid No: --------- [insert number]

To: - SriLankan Airlines Limited

We, the undersigned, declare that;

1. We understand that, according to instructions to Bidders (hereinafter “the ITB"), Bids
must be supported by a Bid Security Declaration;

2. We accept that we shall be suspended from being eligible for contract award in any
contract where Bids have been invited by SriLankan Airlines as defined in the
Procurement Guidelines Published by the National Procurement Agency of Sri Lanka, for
the period of time of three years starting on the latest date set for closing of Bids of this
Bid, if we;

(a) withdraw our Bid during the period of Bid validity period specified;
or

(b) do not accept the correction of errors in accordance with the Instructions to Bidders of
the Bidding Document; or

(c) having been notified of the acceptance of our Bid by you, during the period of Bid validity,
(i) fail or refuse to execute the Contract, if required, or (ii) fail or refuse to furnish the
performance security, in accordance with the ITB. (iii) fail or refuse to furnish the
warranty security, in accordance with the ITB.

3. We understand this Bid Security Declaration shall expire, if we are not the successful
Bidder, upon the earlier of (i) our receipt of a copy of your notification to the Bidder that
the Bidder was unsuccessful; or (ii) twenty-eight days after the expiration of our Bid.

4. We understand that if we are a ]V, the Bid Security Declaration must be in the name of
JV that submits the Bid. If the JV has not been legally constituted at the time of bidding,
the Bid Security Declaration shall be in the names of all future patterns as named in the
letter of intent.

Signed [insert signature(s) of authorized representative] In the Capacity of /finsert title]
Name [insert printed or typed name]

Duly authorized to sign the Bid for and on behalf of [insert authorizing entity]

Dated on [insert day] day of /[insert month], [insert year]

GSE/LIB 03/2024
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THIS IS A COMPULSORY FORM.
IF YOU DO NOT FILL AND SUBMIT THIS FORM, YOUR BID SHALL BE REJECTED

ANNEXURE E: NON-COLLUSION AFFIDAVIT FORM

The undersigned bidder or agent, hereby solemnly, sincerely, and truly declares and
affirms/makes an oath that he/she has not, nor has any other member, representative,
or agent of the firm, company, corporation, or partnership represented by him/her,
entered into any combination, collusion, or agreement with any person relative to the
price to be bid by anyone at such letting, nor to prevent any person from bidding, nor to
induce anyone to refrain from bidding, and that this bid is made without reference to any
other bid and without any agreement, understanding, or combination with any other
person in reference to such bidding.

He/she further states that no person, firm, or corporation has received or will receive,
directly or indirectly, any rebate, fee, gift, commission, or thing of value on account of
such procurement.

The bidder accepts full responsibility for ensuring the absence of collusion and pledges
to abide by fair and ethical competition practices throughout the procurement process.

I hereby affirm, under the penalties for perjury, that the facts and information contained
in the foregoing bid for public works are true and correct.

The foregoing Affidavit having been duly read over and explained by me to the
Affirmant above named and he/she having understood the contents therein and
admitted to be correct, affirmed and set his/her signature hereto before me)

on this .... day of ... at ...

BEFORE ME,

1) For Local bidders - Justice of Peace or Commissioner of Oaths.
2) For Foreign Bidders - Competent Person/Institution Duly Authorized Under the Laws of the
Respective Country.

GSE/LIB 03/2024
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ANNEXUREF: PERFORMANCE / WARRANTY SECURITY FORM

[The issuing agency, as requested by the successful Bidder, shall fill in this form
in accordance with the instructions indicated]

Beneficiary: SriLankan Airlines Limited, Airline Centre, Bandaranaike International
Airport, Katunayake, Sri Lanka

Date:

PERFORMANCE/WARRANTY GUARANTEE No:

We have been informed that --------------- [name of Bidder](hereinafter called “the
Bidder”) has entered into Contract No. ------------------ [reference number of the
contract] dated ---------------- with you, for the ---------------- Supply of ------------

—————————— [name of contract and brief description] (hereinafter called “the
Contract”).

Furthermore, we understand that, according to the conditions of the Contract, a
performance guarantee/Warranty Security is required.

At the request of the Bidder, we ---------------- [name of Agency] hereby
irrevocably undertake to pay you any sum or sums not exceeding in total an
amount of [amount in figures](----------------- ) [@amount in

words], such sum being payable in the types and proportions of currencies in
which the Contract Price is payable, upon receipt by us of your first demand in
writing accompanied by a written statement stating that the Principal is in breach
of its obligation(s) under the Contract, without your needing to prove or to show
grounds for your demand or the sum specified therein.

This guarantee shall expire, no later than the --- day of ----, 20.. [insert date,28
days beyond the scheduled completion date including the warranty period] and
any demand for payment under it must be received by us at this office on or
before that date.

[signature(s)]
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(NAME AND ADDRESS OF THE BENEFICIARY)

PERFORMANCE BOND NO .......ccormunmnrnnnss FOR ...cocvrnnnnnns

At the request of ......ccccccvieienn, (name and address of the applicant’s bank)
acting for and on behalf of their customer ...........c..cccceeiene (Applicant’s Name
And Address) We ........ccccccueeeneennen. (Name And Address of Issuing Bank), hereby

irrevocably undertake to pay you on demand in writing to the extent of
..................... (amount of the performance bond) in respect of the due
performance of the ................. (tender/ contract no) ............... for the supply of
............... (consignment) entered into by the said ................. (applicant’s name)

This guarantee shall be valid until ..., (expiry date of the
performance bond) and our liability under this guarantee will only be in respect
of written claims made by you on us to reach us on or before .................. (expiry
date of the performance bond).

This guarantee shall remain in force only up to and including .................... (expiry
date of the performance bond) and thereafter even though the original of these
presents may be retained by you or be in your possession, this guarantee shall
not be of any force or avail in law except in respect of claims lodged by you with
us under these presents on or before the said ........cc.cccccveeennne.. (expiry date of
the performance bond) on account of monies that may be or become due to you
by us hereunder.

Every payment made by us hereunder shall be a protanto discharge of our
aggregate liability hereunder.

Notwithstanding anything to the contrary contained herein :

1. our liability under this bank guarantee shall not exceed ..................... (amount
of the performance bond)

2. this guarantee shall be valid until ...................... (expiry date of the
performance bond)

3. we are liable to pay the guaranteed amount or any part thereof under this
bank guarantee only and only if you serve upon us a written claim or demand on
or before ......cccovviiineinne ( expiry date of the performance bond)

unless a claim or demand under this guarantee is made on us in writing on or
before ......cccccvvevieenen (expiry date of the performance bond), all your rights
under this guarantee shall be forfeited and we shall be relieved and discharged
from all liabilities thereunder.

This performance bond is neither transferable nor assignable.
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This performance bond is governed by uniform rules for demand guarantees
(URDG) ICC publication no. 758.

BANK TO BANK COUNTER GUARANTEE:

At our risk and responsibility and for and on behalf of our customer......................
(Applicant’s name and address) we request you to issue a performance bond
for.vne (Amount of the bond) in favour of (Beneficiary’s name and address)
against our counter guarantee no. ............... for..ccoe... (Amount of the bond) in

the format quoted below.

In consideration of your issuing the performance bond as per our request, we
hereby irrevocably undertake to pay you any amount upto and not
exceeding.......cccoceeeneeenns (Amount of the bond) upon receipt of your complying
demand for payment by an authenticated swift stating that you have been called

upon to pay beneficiary under your guarantee.

Our counter guarantee shall remain valid until..................... (Amount of the bond)
(15 days mailing period beyond the expiry date of your performance bond to lodge
your claims with us) and any demand hereunder must reach us not later than

............... (amount of the bond).
We also undertake pay your commission, taxes and other charges in respect of
your performance bond as per your payment instructions upon receipt of your

such claims.

Our counter guarantee is governed by uniform rules for demand guarantee
(URDG) ICC Publication No.758
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THIS FORM SHALL BE COMPLETED BY THE BIDDER; HOWEVER, IN THE CASE OF AN
AGENT-PRINCIPAL ARRANGEMENT, THE PRINCIPAL IS REQUIRED TO FILL THIS.
ANNEXURE G: COMPANY’S INFORMATION FORM

Section A — Basic information of the Company

1. Registered Name of the Company:

2. Date of Incorporation:

3. Country of Incorporation:

4. Nature of business : 5. Company type :
6. Telephone & Fax numbers : 7. E-mail address :
Tel: Fax:

8. Registered address :

9. Other contact details (if any) :

10. Registered Name and address of the agent (if any)

Section B — Details of Directors, Shareholders and related parties

1. Name(s) of Directors
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2. Name(s) of Shareholders

3. Name (s) of Directors of
Parent/Subsidiary who are
also Directors of SriLankan
Airlines Limited

4. Name(s) of Directors of
Parent/Subsidiary who are
also Employees of SriLankan
Airlines Limited

5. Names of Close Family
Members who are either
Directors/Employees of
SriLankan Airlines Limited

Section C -Business verification: Duly signed and stamped copy of the above document to
be supported by the following documents
v'_ Tick the appropriate boxes

O A copy of the Certificate of Incorporation O A copy of Form 15 (Sri Lankan Companies)
certified by the Company Secretary certified by the Company Secretary or a
letter from the Company Secretary
O A copy of Form 20 (Sri Lankan confirming the shareholding.
Companies) certified by the Company . .
Secretary or a letter from the Company O For l_’artnersh|ps, the list of partners
Secretary confirming the directors confirmed by one of the partners, preferably

by the most senior partner.

O For partnerships and sole . . .
proprietorships, the certificate of O Audited financial statements of the

business registration Company for the last three years

O Others (specify)

As the authorized representative of ........cccovvviiiiiiiiiceieee, [name of the Company], I hereby confirm on
behalf of ......ccooevii [name of the Company] that the information provided above is true and
accurate and acknowledge that the Bid Of ......ccccoiiiiiiiiiiie [name of the Company] submitted

herewith shall be rejected in the event all or any of the information submitted above is found to be incorrect.

Details of the Company’s authorized signatory:
Name:

Designation:

Date:

Signature & Company Rubber Stamp:
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ANNEXURE H: CLIENTELE INFORMATION FORM

TenNder NAME: .......veiieie ettt et
Bidder's Name: .......oooiiiieiiee et
Principal’s Name (if @any): ..o
Manufacture’s Name: ........oooi o s
Brand/MOdEL: .........oooueiiiee e
Country Of OFIGIN: ..oeiieeie e

Company Name

Company Representative’s
Contact Details (Please state
name, official email address

and telephone number)

Brand/
Model

Year of
Purchase

Quantity
Purchased

10

11

12

13

14

15

Note:
o Please mention the users of the same model quoted to UL.
o In addition to the above information please provide your clientele for the past 05 years of all

Equipment(s).

o Clientele and customer feedback (the bidder shall provide the contact details of their clients- Ground
Handlers who operate at International Airports outside the country of the Manufacturer in Southeast

Asia)
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ANNEXURE I - SAMPLE CONTRACT AGREEMENT

AGREEMENT FOR PROVISION OF EQUIPMENT(S)

The Agreement for Provision of Equipment(s) (hereinafter referred to as “"Agreement”) is made and entered
into on this ___ day of

Between;

SRILANKAN AIRLINES LIMITED a company incorporated in Sri Lanka (Company Registration PB 67) and
having its registered office at “Airline Centre”, Bandaranaike International Airport, Katunayake, Sri Lanka,
(hereinafter called and referred to as "SriLankan Airlines" which term or expression shall where the context
SO requires or admits mean and include the said SriLankan Airlines Limited, its successors, assignees and
representatives) of the One Part;

And

a company incorporated in (Company Registration No. ) and having its
registered office at (hereinafter called and referred to as the
"Contractor" which term or expression shall where the context so requires or admits mean and include the
said its successors, assignees and representatives) of the Other Part.

WHEREAS SriLankan Airlines is desirous of procuring (hereinafter referred to as “Equipment(s)”)
as per the specifications and estimated quantities provided in Schedules attached herewith to the Agreement.

WHEREAS the Contractor is engaged in supply of and desirous of supplying the
Equipment(s) to SriLankan Airlines on a non-exclusive basis according to the specifications and estimated
quantities mentioned herein and communicated by SriLankan Airlines from time to time in the future;

WHEREAS the Contractor has expressed its offer to provide SriLankan Airlines with the Equipment(s)
according to the terms and conditions provided herein and which offer has been accepted by SriLankan
Airlines;

WHEREAS prior to the said offer and the execution of the Agreement, the Contractor has been apprised of
the requirements and specification required by SriLankan Airlines for the supply and delivery of Equipment(s)
and to all other matters which might have influenced the Contractor in making its Bid and has agreed to
supply and deliver the Equipment(s) to SriLankan Airlines pursuant to the said requirements and specifications
set forth in the Invitation for Bid document;

WHEREAS the Contractor has expressed its desire to provide SriLankan Airlines with Equipment(s) according
to the terms and conditions provided herein.

IT IS HEREBY AGREED BY AND BETWEEN THE PARTIES AS FOLLOWS:

1. OBLIGATIONS OF THE CONTRACTOR:

1.1 The Contractor shall:

1.1.1  Deliver Equipment(s) as more fully described in the Schedule A in quantities ordered by SriLankan
Airlines within the time frame as more fully described in Schedule A, to the locations more fully
described in Schedule B hereto according to the specifications provided in Attachment 1 (such
schedules and annexes to be part and parcel of this Agreement) on non-exclusive basis on the
terms and conditions set out herein.

1.1.2 Be deemed to have appraised itself fully of the provisions of this Agreement.

1.1.3  Ensure that Equipment(s) provided under this Agreement shall:
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1.14

1.1.5

1.1.6

1.1.7

1.1.8

1.1.9

1.1.10

1.1.11

1.1.12

1.1.13

1.1.14

1.2

1.3

a) be in accordance with the specifications set out in Attachment 1;

b) conform with any sample provided by the Contractor during the selection process or
thereafter and approved by SriLankan Airlines;

c) be fit for the purposes envisaged under this Agreement and suitable for Airport Ground
Operations;

Ensure that it has the necessary/required licenses, approvals and authorizations to provide
Equipment(s) to SriLankan Airlines envisaged under this Agreement.

Deliver the Equipment(s) on CFR-CMB basis (defined as per INCOTERMS latest version) to the
locations set out in Schedule B in quantities mentioned in Attachment 2. The Contractor shall be
responsible for providing all transportation necessary for the safe movement of Equipment(s) to
the locations as specified in Schedule B of the Agreement.

At its own cost comply with all requirements of any Governmental or local Governmental
regulations (particularly with those pertaining to Board of Investment of Sri Lanka, Customs in Sri
Lanka or any other country, safety, health, labour, clearing and security) and shall indemnify and
hold harmless SriLankan Airlines against any loss, damage or claim that may arise due to the non-
compliance with any such regulations.

Invoice SriLankan Airlines for the Equipment(s) at the rates and in the manner specified and
described herein (particularly as set out in Clause 3 and Schedule C).

Not assign, transfer or sublet its rights or obligations under this Agreement without the prior
written approval of SriLankan Airlines. Provided that the Contractor shall not be relieved of
responsibility under this Agreement for such portion of its obligations as are assigned, transferred
or sublet.

Not at any time, during or after the term of this Agreement, divulge or allow to be divulged to any
person any confidential information relating to the business and operations of SriLankan Airlines
unless duly authorized in writing by SriLankan Airlines or required under any law.

Pay liquidated damages as stipulated in Schedule C if the Contractor fails to deliver the
Equipment(s) on time or SriLankan Airlines rejects the Equipment(s) pursuant to Clause 2.6
hereof.

Subject to the terms and conditions of this Agreement, the Equipment(s) shall be delivered on
CFR-CMB (INCOTERMS latest version) and the rights and obligations of the Parties and the transfer
of risk and title shall be governed in terms of CFR-CMB (INCOTERMS latest version).

Arrange pre delivery inspection at manufacturing plant once the Equipment(s) is/are completely
manufactured for maximum 2 personnel of SriLankan Airlines at Contractor’s cost (all applicable
expenses such as airport tax, visa fee, transport, accommodation and meals shall be borne by the
Contractor excluding airfare (airfare means- SriLankan Airlines Limited’s destinations only) at the
manufacturing location.

Provide all required and relevant testing facilities for pre delivery inspection for SriLankan Airlines
personnel.

Make available all the required manuals specified under technical/general specifications should be
available in English Language at pre delivery inspection.

In the event any of the Equipment(s) supplied or delivered pursuant to this Agreement are rejected
by SriLankan Airlines, the Contractor shall take immediate steps, and not later than 15 working
days from the rejected date to either replace the rejected Equipment(s) or make alternations
necessary to meet the specifications, free of any costs to SriLankan Airlines.

In the event of any item of the Equipment(s) being damaged at any stage prior to the handing
over of the Equipment(s) to nominated freight forwarder at the port of dispatch or if any item of
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1.4

1.5

1.6

1.7

2.1

2.2.1

2.2.2

2.4

2.5

the Equipment(s) is/are lost during transit from the Contractor’s warehouse to the locations as set
forth under Schedule B or if any item of the Equipment(s) is/are wrongly supplied, the Contractor
shall replace the said damaged, lost or wrongfully supplied item of Equipment(s) with new ones
and shall ensure that supply and delivery of same is affected speedily and no later than Four (04)
weeks from the date of notification by SriLankan Airlines (“Replacement”) at its own cost.
SriLankan Airlines shall not be liable for any damage or deterioration caused or occurring to the
wrongly supplied items under Clause 1.3 while in the custody of SriLankan Airlines. In the event
the Contractor fails to provide any of the item of Equipment(s) within a reasonable period of time,
SriLankan Airlines shall be at liberty to purchase such items of Equipment(s) from another source
and the Contractor shall reimburse SriLankan Airlines’ for any cost incurred in respect of same.

The Contractor shall arrange commissioning of the Equipment(s) and training for relevant
SriLankan Airlines staff once the Equipment(s) is/are received to SriLankan Airlines stores through
a qualified representative engineer of the manufacturing company. All applicable expenses of
commissioning and training must be borne by the Contractor.

The Contractor shall provide a comprehensive unconditional warranty of 2 years from the date
mentioned in the Commissioning and Acceptance Form in Attachment 3 for manufacturing defects
of the Equipment(s) except for wear and tear.

The Contractor shall guarantee the spare parts availability of the purchased Equipment(s) for
minimum 10 years irrespective of the validity period of this Agreement.

The Contractor shall handover all items/equipment specified in Schedule A without any cost to
SriLankan Airlines.

2. RIGHTS AND OBLIGATIONS OF SRILANKAN AIRLINES:

SriLankan Airlines shall pay the Contractor for Equipment(s) provided at the rates and in the manner
specified and described herein (particularly in Clause 3 and Schedule C hereto). For the avoidance
of doubt, the adjustment/variation of the quantity of Equipment(s) provided under this Agreement
shall still be provided by the Contractor in accordance to the same rates as specified under Schedule
C.

SriLankan Airlines shall have the right to charge liquidated damages against the Contractor as
provided in Schedule C where the Contractor fails to deliver the Equipment(s) as required under
this Agreement or any non-compliance or breach by the Contractor of any of its obligations under
this Agreement.

Notwithstanding anything contained in this Agreement, SriLankan Airlines may at any time hire,
purchase and/ or engage any other person(s)/contractor(s) to purchase equipment which are
similar to the Equipment(s) contemplated in this Agreement and/or which SriLankan Airlines may
deem in its opinion as specialized in nature.

Have the right to inspect and reject the Equipment(s) (or any part thereof) provided under this
Agreement if in its opinion it decides that such Equipment(s) (or any part thereof) fail to meet the
specifications required by SriLankan Airlines under this Agreement or is not of merchantable quality
and unfit for the purposes intended. SriLankan Airlines right to inspect and where necessary, reject
the Equipment(s) (or part thereof) after the Equipment(s) arrival or issuance of the Delivery Note
shall in no way be limited or waived by reason of the Equipment(s) having previously been
inspected and passed by SriLankan Airlines or its representative prior to the Equipment(s) delivery.

When the Equipment(s) is/are received to SriLankan Airlines stores, SriLankan Airlines shall conduct
a quality and quantity inspection of the same and shall accept the Equipment(s) at the locations
once commissioning and training is completed and after other required items/equipment specified
in Schedule A are handed over by the Contractor. If there is a discrepancy in quantity received and
quantity indicated in invoice, SriLankan Airlines will inform same to Contractor within 5 working
days of receipt of shipment to stores.
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2.6

2.7

2.8

3.1

3.2

3.3

3.4

3.5

3.6

3.7

Upon the acceptance of the Equipment(s) by SriLankan Airlines, the Equipment(s) shall become
and remain the property of SriLankan Airlines. Notwithstanding that title in whole or in part of the
Equipment(s) may have passed to SriLankan Airlines pursuant to Clause 2.7, the Contractor shall
remain and be responsible to SriLankan Airlines to make good any loss or damage to such
Equipment(s) due to any act or negligence on the part of the Contractor or Contractor’s
Representatives; or arising from any incident whatsoever from the commencement of this
Agreement until the Equipment(s) is/are handed over to SriLankan Airlines at the port of
destination, Colombo and accepted by SriLankan Airlines.

Nothing in this Agreement shall prevent SriLankan Airlines from sourcing similar equipment or any
other equipment or services from any third party on whatsoever basis during the period of the
Agreement.

In the event SriLankan Airlines in its opinion decides that the Equipment(s) is/are not in accordance
to the requirements and specifications set forth under this Agreement, SriLankan Airlines shall have
the right to reject the Equipment(s) and:

(i) refrain from making any payments pursuant to such Order made in respect of such
Equipment(s); and

(i) either replace the rejected Equipment(s) with equipment meeting the specifications required
under this Agreement free of any costs to SriLankan Airlines; or

(iii) obtain substitute equipment for the rejected Equipment(s) and the Contractor shall
reimburse to SriLankan Airlines all costs incurred by SriLankan Airlines in respect of same.

3. INVOICING & PAYMENT:

The Contractor shall provide the Equipment(s) at the rates assigned to each category as described
in Schedule C hereto.

The Contractor shall not increase the rates, charges or any other prices set out in this Agreement
during the period of this Agreement.

Subject to Clause 3.5, SriLankan Airlines will settle the invoices submitted by the Contractor for
Equipment(s) under this Agreement as described in Attachment 2. The invoice will be raised at
the time of departure of the Equipment(s) from the warehouse of the Contractor. A copy of
invoice will be emailed to SriLankan Airlines at the time, the invoice is raised.

SriLankan Airlines shall inform any dispute on any invoice within 5 working days of receipt of the
invoice from the Contractor and proceed to settle the undisputed amount within the payment period
referred to in Clause 3.3 hereof. The Parties shall endeavor to resolve the dispute on the invoice
amicably within 30 days of notification or any other period mutually agreed and where the Parties
fail to resolve the dispute amicably, Parties shall resort to the dispute resolution mechanism
provided in this Agreement as a mean to resolve the dispute. If the dispute is resolved in the
Contractor’s favour, the amount payable to the Contractor shall be payable within fourteen (14)
days of the resolution of the dispute.

SriLankan Airlines shall be entitled to withhold any payments due to the Contractor under this
Agreement and any sums of money required to be withheld by SriLankan Airlines under any law or
regulation for the time being in force and/or pursuant to this Agreement.

Payment shall be made in according to the payment details provided in Attachment 2.
Invoices to be addressed to: Senior Manager Financial Services, SriLankan Airlines Limited, Airlines

Centre, Bandaranaike International Airport, Katunayake, Sri Lanka and/or email to:
mahesh.nanayakkara@srilankan.com

4. LIABILITY & INDEMNITY:
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4.1

4.2

5.1

5.2

The Contractor shall indemnify and hold harmless SriLankan Airlines free and clear from and
against any and all losses, costs, expenses, claims, damages and liabilities, to SriLankan Airlines,
its officers, agents, employees, representatives or any third parties and/or any property, that may
arise pursuant to this Agreement, in particular pursuant to (but not limited to) any:

a) Claim in respect of any workers of the Contractor under the Workman's Compensation
laws or any other law;

b) Accident, injury or death caused to any person by negligence or willful misconduct of the
Contractor, its servants, agents, employees or representatives; arising out of
manufacturing defects, non-performance and or malfunctions of the Equipment(s)
provided, produced, packaged, stored and/or or shipped by Contractor under this
Agreement;

c) Acts of theft, pilferage, damage of property caused by the Contractor or its servants,
agents employees or representatives;

d) Manufacturing defects, non-performance and or malfunction of the Equipment(s) provided
under this Agreement;

e) If the Equipment(s) provided to SriLankan Airlines is not suitable for the use intended
and/or does not meet the specifications set out in this Agreement

f) Violation of any laws, regulations or intellectual property rights of any party;

g) Breach of any obligations, representations, warranties or covenants in the Agreement
by the Contractor;

SriLankan Airlines shall indemnify and hold harmless the Contractor free and clear from and
against any and all losses, costs, expenses, claims, damages and liabilities that may arise pursuant
to the death or injury of a worker of the Contractor or damage to the Contractor's (or its workers)
property caused by SriLankan Airlines’ negligence or willful misconduct.

5. INSURANCE:

The Contractor shall, without prejudice to its obligations under Clause 5.1 and as a condition
precedent to this Agreement, at its own cost secure policies of insurance as described below,
acceptable to SriLankan Airlines which shall be kept current throughout the term of this
Agreement. These insurances will include but not be limited to;

a) Commercial general liability insurance covering but not limited to third party bodily / death
and third party property damage including product completed operations with a limit of

indemnity of not less than USD 500,000 per event.

b) Workmen’s Compensation Insurance or employer’s liability insurance for all
employees of the Contractor or their representatives involved with performance of
this contract. The policy shall include extensions for riot and terrorism.

Such insurances as aforementioned incorporate the following provisions in respect of liability
assumed by the Contractor under this Agreement (unless otherwise specified by SriLankan
Airlines):

a) Name SriLankan Airlines, its successors and assigns, directors, officers, servants,
employees, agents and Contractors as additional assureds.

b) A severability of interest clause, where the insurances (except with regard to the limits of
liability) will operate in all respects as if there were a separate policy covering each
assured.
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5.3

5.4

5.5

6.1

6.2

7.1

7.2

¢) Confirm that such insurances shall be primary without right of contribution from any other
insurance carried by SriLankan Airlines.

d) Provide that the cover afforded to SriLankan Airlines shall not be invalidated by act or
omission by the Contractor or by any other person and shall remain valid regardless of
any breach or violation by the Contractor or any other person of any warranty, declaration
or condition contained in such insurances.

e) The Insurer (of the insurances) will provide 15 days prior written notice to SriLankan
Airlines of any material change of the insurances affected pursuant to this Clause.

The Contractor shall also within 15 days of the execution of this Agreement and at each
consequent renewal (or renewal of insurances whichever shall occur first) produce an
Insurance Policy/Certificate/Endorsement evidencing coverage as per the requirements of
Clause 5.1.

In the event the Contractor defaults and/or fails to comply with any of its obligations under this
Clause, SriLankan Airlines may (without prejudice to any other remedy available under this
Agreement) pay any premiums that may remain due and unpaid provided that SriLankan Airlines
shall be entitled to deduct or charge the Contractor any such amounts expended by it to pay such
aforementioned unpaid premiums.

The insurance coverage required by Clause 5.1 and 5.2 shall at all times be valid and adequate
to meet all the obligations set out above and any other obligations required by law. Failure to
maintain insurance coverage to the required level will be considered by SriLankan Airlines as a
fundamental breach of this Agreement.

6. NON-COMPLIANCE:

In the event of the non-compliance or breach by the Contractor of any of its obligations contained
in this Agreement, SriLankan Airlines may at its discretion, without prejudice to any of its rights
under this Agreement:

a) Terminate this Agreement as per Clause 7 below:

b) Charge the Contractor liquidated damages at the rate specified in Schedule C of the
estimated amount of the monies payable for the relevant Equipment(s) for the relevant
period of non-compliance or breach; and/or

¢) Obtain the Equipment(s) from another supplier provided however, that in the event any
money is expended by SriLankan Airlines on account of the Contractor's non-compliance
or breach of its duties, such said expenditure shall be re-charged to the Contractor.

The Contractor shall in the aforementioned instances make good the irregularity, breach and/or
lapse as soon as possible to the satisfaction of SriLankan Airlines and shall reimburse SriLankan
Airlines any expenses incurred by it in such said instances.

7. TERM & TERMINATION:

This Agreement shall be valid for a period of __ years commencing from until

unless terminated earlier and shall automatically stand terminated upon the expiry of the
Agreement. Notwithstanding the above, the Parties may extend the Term of this Agreement upon
the expiry of the Term for a further period of 1 year by written mutual agreement on the same
terms and conditions of this Agreement; provided however that such extension shall be subject
to the Contractor’s satisfactory performance of the Agreement decided at the sole discretion of
SriLankan Airlines.

Notwithstanding Clause 7.1, SriLankan Airlines may terminate this Agreement at any time, without
assigning any reasons whatsoever, by giving the Contractor 30 days’ written notice of termination
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7.3

7.4

7.5

7.6

7.7

8.1

without any liability to pay compensation and such termination shall take effect on the expiry of
the said 30 days’ notice period.

SriLankan Airlines may terminate this Agreement forthwith in writing in the event the Contractor
does not:

a) provide the Equipment(s) at the time, manner and/or to the specifications/ quality
required by SriLankan Airlines pursuant to this Agreement;

b) comply with the requirements and/or notices of SriLankan Airlines; and/or

¢) perform, fails or is failing in the performance of any of its obligations under this
Agreement.

Subject to Clause 7.3 hereof, either party shall have the right to terminate this Agreement
forthwith at any time by giving written notice to the other upon the happening of any of the
following events:

a) if the other party is in breach of any of the terms or conditions of this Agreement and
fails to rectify same within 30 days of the written notice of the breach to the defaulting
party or immediately if the breach is incapable of remedy;

a) if the other party enters into liquidation whether compulsory or voluntary (otherwise
than for the purpose of amalgamation or reconstruction) or compounds with or enters
into a scheme of arrangement for the benefit of its creditors or has a receiver appointed
of all or any part of its assets or takes or suffers any similar action in consequence of
debt; and/or

b) if the other party shall cease substantially to carry on trade or shall threaten to cease
substantially to carry on trade.

d) disruption to the performance of the Agreement for a period of more than 60 days due
to force majeure event.

Expiration or termination of this Agreement pursuant to the provisions of this Clause shall be
without prejudice to the accrued rights and liabilities of either party.

On termination of this Agreement the Contractor shall only be entitled to receive the payment of
monies (less any monies as SriLankan Airlines is entitled to deduct/set-off under this Agreement)
for Equipment(s) duly provided in accordance with the terms of this Agreement. The Contractor
shall not be entitled to any further costs, remuneration consequential or special damages, loss of
profits or revenue claimed to have been suffered by the Contractor (including its agents,
employees and representatives) as a result of this Agreement.

In the event SriLankan Airlines terminates this Agreement in whole or in part, pursuant to 7.3 a),
b) or c) of the Agreement, SriLankan Airlines may procure upon such terms and in such manner
as it deems appropriate, equipment, as the case may be, similar to those undelivered under the
Agreement, and the Contractor shall be liable to SriLankan Airlines for any excess costs for such
similar equipment procured by SriLankan Airlines. However, the Contractor shall continue
performance of the Agreement to the extent not terminated herein.

8. BANK GUARANTEE:

Upon the execution of this Agreement, the Contractor shall furnish SriLankan Airlines bank

guarantees for the sum as set forth under Schedule C, as an irrevocable and unconditional bank

guarantee drawable on first written demand in Sri Lanka from a bank acceptable to SriLankan

Airlines, as specified in schedule C, in a form and substance satisfactory to SriLankan Airlines as

security, for the due and proper performance by the Contractor of its obligations under this

Agreement. All applicable bank charges (including any charges at the time of encashment) on
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8.2

8.3

8.4

8.5

9.6

9.1

10.1

10.2

10.3

11.1

such bank guarantee shall be borne by the Contractor). The said bank guarantee shall remain in
force for the duration of this Agreement and 90 days thereafter.

The proceeds of the Bank Guarantee shall be payable to SriLankan Airlines as compensation for
any loss resulting from the Contractor’s failure to complete its obligations under the Agreement.

The Bank Guarantee will be discharged by SriLankan Airlines and returned to the Contractor within
90 days of the expiry of this Agreement or within 90 days following the date of completion of
Contractor’s obligations under the Agreement, whichever is later, less monies due to SriLankan
Airlines and/or as SriLankan Airlines is entitled to deduct/set-off under this Agreement.

In the event, that the Contractor fails to pay any monies due to SriLankan Airlines (or any part
thereof) as and when the same become payable under this Agreement, SriLankan Airlines shall
be entitled to adjust or deduct any monies due to SriLankan Airlines from the Bank Guarantee
accordingly. In the event of an adjustment or deduction of the Bank Guarantee by SriLankan
Airlines against any sums due from the Contractor, the Contractor shall immediately submit to
SriLankan Airlines the amount adjusted or deducted by SriLankan Airlines and restore the Bank
Guarantee to its original amount.

SriLankan Airlines shall not make any payments under this Agreement to the Contractor until
SriLankan Airlines has received the Bank Guarantee as stipulated under Clause 8 hereof.

SriLankan Airlines’ rights with respect to the Bank Guarantee shall be in addition to any other
rights or remedies available to SriLankan Airlines.

9. GOVERNING LAW:

This Agreement shall be governed by the laws of Sri Lanka and subject to the jurisdiction of the
courts in Sri Lanka.

10. FORCE MAJEURE:

In the event that either party shall be wholly or partly unable to carry out its obligations under
this Agreement by reasons or causes beyond its control, including by way of illustration Acts of
God or the public enemy, fire, floods, explosions, epidemics, insurrection, riots or other civil
commotion, war, Government order or by any other cause (excluding, however, strikes, lockouts
or other labour troubles), which it could not be reasonably be expected to foresee or avoid, then
the performance of its obligations in so far as they are affected by such cause shall be excused
during the continuance of any inability so caused. Such cause(s) shall however as far as possible
be remedied by the affected party with all reasonable dispatch.

Notwithstanding the above each party shall give the other as soon as possible notice of the
occurrence or imminent occurrence of an event as indicated above and where such notice is given
verbally it shall be followed immediately in writing.

In the event the force majeure event relates to the delivery of Equipment(s) by the Contractor,
unless otherwise directed by SriLankan Airlines in writing, the Contractor shall continue to perform
its obligations under the Agreement as far as is reasonable and practical, and shall seek all
reasonable alternative means for performance not prevented by the force majeure event. In case
of delays in the completion of delivery in accordance to the time schedule as specified in the
respective Purchase Order(s) due to any of the force majeure event mentioned above, the time
schedule for the delivery of Equipment(s) shall be extended accordingly.

11. GENERAL:
This Agreement shall constitute the entire agreement and understanding of the parties and shall
supersede all prior agreements, whether written or oral between the parties hereto concerning

the subject matter hereof.
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11.2

11.3

114

11.5

11.6

11.7

11.8

11.9

11.10

11.11

11.12

11.13

In the event of a conflict between this Agreement and its Schedules, the Schedules shall take
precedence over this Agreement in respect of the subject matter thereof. In the event of a
discrepancy between Purchase Order and the Agreement, the Purchase Order will take precedence
over this Agreement in respect of the subject matter thereof.

In the event that either party shall be rendered wholly or partly unable to carry out its obligations
under this Agreement as a result of strikes, lockouts and labour troubles, then such party so
incapacitated shall compensate such other for damage and/or loss suffered by such other as a
result of such strike, lockout or labour trouble.

At all times the Contractor (together with its workers) will be deemed to be an independent
Contractor and shall not under any circumstances be considered an employee, representative or
agent of SriLankan Airlines.

The right and remedies of SriLankan Airlines against the Contractor for the breach of any condition
and for obligations undertaken by the Contractor under this Agreement shall not be prejudiced or
deemed to be waived by reason of any indulgence or forbearance of SriLankan Airlines.

Nothing in this Agreement shall prevent SriLankan Airlines from availing itself of any remedies
provided under the general law in addition to the remedies stipulated in this Agreement.

Except to the extent as amended under the Purchase Order(s), this Agreement shall not be varied
or modified otherwise than by an instrument in writing of even date herewith or subsequent hereto
executed by or on behalf of SriLankan Airlines and the Contractor by its duly authorized
representatives.

If any provision of this Agreement should become or be adjudged invalid or unenforceable for
any reason whatsoever, such invalidity or unenforceability shall not affect any other part of
this Agreement and all other provisions shall remain valid and in full force and effect.

The titles to the clauses in the Agreement are for convenience of reference only and do not form
part of this Agreement and shall not in any way affect the interpretation thereof.

SriLankan Airlines does not grant the Contractor any right, title or interest in any of its designs,
labels, know-how, trade names, trademarks, service marks, logos and other distinctive brand
features or business identifiers, logo, copyright or any other intellectual property rights of
SriLankan Airlines (“Intellectual Property Rights”) except as expressly authorized in writing by
SriLankan Airlines and the Contractor shall not have any right, title or interest in the said
Intellectual Property Rights of SriLankan Airlines other than the right to use it for purposes of this
Agreement for the Term hereof only with the express written consent of the SriLankan Airlines.

The Contractor shall not issue any press release or other public announcement related to this
Agreement, written or oral, without the prior written consent of SriLankan Airlines, except as
required by law or a court order. For avoidance of any doubt, the Contractor shall not make, give
or issue any press release or other press activity involving or referring to SriLankan Airlines or any
of its affiliates or their services or operations, without SriLankan Airlines prior written approval.

The Contractor expressly assures and warrants that it has all the necessary approvals,
authorizations and licenses to enter into this Agreement and to provide the Equipment(s)
envisaged under this Agreement.

Any notice or other communication required or authorised by this Agreement to be served or given
by either party to the other shall be deemed to have been duly served or given if in writing and

(a) left at or sent by prepaid registered post to the last known place of business of that; or

(b) sent by fax or e-mail to such place of business and confirmed by prepaid registered post,
similarly addressed, within 24 hours of the despatch of such fax or e-mail.
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In the case of SriLankan Airlines Limited to —
SriLankan Airlines Limited

Commercial Procurement,

Bandaranaike International Airport,
Katunayake

Sri Lanka

Fax :019733 5276

Anusha Balasuriya /Lakshika Sujani

anusha.balasuriya@srilankan.com/LAKSHIKA.SUJANI@srilankan.com

In the case of the Contractor to —

IN WITNESS WHEREOF the parties hereto have caused their authorised signatories to place their hands
hereunto and to one other of the same tenor on the date first referred to above in:

For and on behalf of For and on behalf of
SRILANKAN AIRLINES LIMITED

Name: Name:

Designation: Designation:

Witness: Witness:

Name: Name:

Designation: Designation:
SCHEDULE A
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1.1

1.2

1.3

2.1

1. Preliminary:

The specifications of Equipment(s) shall be deemed to form and be read and construed
as an integral part of the Agreement.

If persons contracted by and on behalf of the Contractor require any security passes,
clearances or other relevant documentation for the provision of Equipment(s), the
Contractor shall ensure that such passes clearances and documentation have been
duly secured from the relevant parties/authorities in a timely manner.

Please refer to Attachment 1 attached for Specifications of the two (2) Water
Service Trucks and two (02) Toilet Servicing Trucks

2. Time Schedule:

The Contractor shall upon receipt of the Purchase Order successfully complete the
supply and delivery of the Equipment(s) to the locations specified in Schedule B
according to the deadline given in Attachment 2 as set forth under the Purchase
Agreement, Purchase Order in accordance with the terms and conditions of the
Agreement.

3. Other items/equipment to be provided with the Equipment(s) on free
of charge: Water Service Trucks

1. Spare wheel for each wheel size to be provided free of charge

2. Three sets of operation, workshop, maintenance, and spare parts manuals (one soft copy & two
hard copies) in English language to be provided free of charge. Please provide separate spare parts
manuals for Engine, Transmission, Brakes, suspensions, electrical & rest of the parts related to the
vehicle.

3. Commissioning, Technician training of unit at site (CAK) and training of staff to be provided free of
charge. Commissioning of the units should be handling by an engineer/technical expert of the
manufacturing company.

4. Toolbox with required tools, wheel brace to be provided free of charge.

5. Essential spare parts list required for servicing of the equipment for the first year
should be specified in the technical offer, and to be provided free of charge along
with the delivery of the equipment

6. Removable /rechargeable type fire extinguisher to be provided free of charge
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1)
2)

3)

4)
5)

6)

4, Other items/equipment to be provided with the Equipment(s) on free
of charge: Toilet Service Trucks

Spare wheel for each wheel size to be provided free of charge.

Three sets of operation, workshop, maintenance, and spare parts manuals (one soft copy & two
hard copies) in English language to be provided free of charge. Please provide separate spare
parts manuals for Engine, Transmission, Brakes, suspensions, electrical & rest of the parts
related to the vehicle.

Commissioning, Technician training of unit at site (CAK) and training of staff to be provided
free of charge. Commissioning of the units should be handling by an engineer/technical expert
of the manufacturing company.

Toolbox with required tools, wheel brace to be provided free of charge

Essential spare parts list required for servicing of the equipment for the first year should be
specified in the technical offer, and to be provided free of charge along with the delivery of the
equipment.

Removable /rechargeable type fire extinguisher to be provided free of charge

SCHEDULE B

(LOCATIONS)

1. Locations:

The Contractor shall supply and deliver the Equipment(s) on CFR Colombo Port basis
(INCOTERMS latest version). Contractor will be responsible for the shipment till it reaches
to Colombo Port, Sri Lanka.

2.1

2.2

2.3

2. Access to Locations:

Access to and from all premises of SriLankan Airlines Limited will be subject to
instructions and directions given by SriLankan Airlines Limited and/or any other relevant
party or authority.

The Contractor will ensure that workers contracted for and on behalf of the Contractor
to provide the Equipment(s) under this Agreement shall under no circumstance violate
Clause 2.1 above.

The Contractor shall indemnify SriLankan Airlines Limited or any other party for death,

injury, loss or damage in the event the Contractor or its workers for whatever reason
are in breach of Clause 2.1 or any other stipulations under this Agreement.
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1.1

1.2

2.1

2.2

24

SCHEDULE C
(RATES & CHARGES)
1. Rates

Rates payable by SriLankan Airlines Limited to the Contractor in respect of the
Equipment(s) specified under this Agreement will be as follows:
Please refer Attachment 2 for details.

Notwithstanding Clause 1.1 in this Schedule, SriLankan Airlines Limited shall be
entitled to deduct from the aforementioned amounts payable by SriLankan Airlines
Limited for the delivery of the Equipment(s) any monies as may be deductible under
this Agreement.

Bank Guarantee

Bank Guarantee Deposit Amount shall be for a minimum amount of 10% of the
Agreement value as security to secure the due, advance payment specified under
clause 2.1 above and proper performance by Contractor of its obligations inter alia
under this Agreement.

An unconditional, irrevocable, bank guarantee drawable on first written demand a
minimum amount of 10% from the total order value as specified in Attachment 2,
shall be issued within 7 days from the date of commissioning and acceptance as
specified in Attachment 3 to cover the warranty period of 02 years as described in
clause 1.5 of the Agreement by the Contractor.

The bank guarantees mentioned above under clause 3.1 and 3.2 shall be acceptable
to issue under the following agencies only.
e A bank operating in Sri Lanka
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e A bank based in another country, but the guarantee “confirmed by a
bank operating in Sri Lanka.”

3. Liquidated Damages

The Contractor shall pay liquidated damages as follows:

Incident Liguidated Damages
Delayed delivery Liquidated damages shall be minimum rate of one
Non-compliance or percent (1%) of the total order value as specified in
Breach of Agreement Attachment 2 for delivery per week ()

Notwithstanding Clause 3 of Schedule C above, SriLankan Airlines Limited shall
have the right of settling any other amounts as costs or damages arising from the
Contractor’s breach, non-performance or partial performance of its obligations
under this Agreement.

ATTACHMENT 1

SPECIFICATIONS OF TWO (2) WATER SERVICE TRUCKS AND TWO (02) TOILET SERVICING
TRUCKS

A) Water Service Trucks - Technical and General Specifications

Specifications for Self-Propelled Water Service Vehicle with Rear Servicing - 2025

Technical Specifications

1. Engine should be diesel driven and liquid/water cooled (please specify the make and model) of
Engine & Commercial chassis.

2. The engine of the vehicle should meet the Euro 4 emission standards or higher, ensuring
compliance with environmentally friendly regulations and practices in Sri Lanka.

3. Safety measures/standards.
a. Seat Belt — The driver & the front passengers should have three-point seat belts.
b. ABS - The vehicle should be manufactured with an Anti-Locking Breaking System.
C. Air Bags - Driver and front passengers should have Standard Air bag

4. Vehicle should be Right Hand Drive with power steering and Automatic transmission. (Please
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10.

11.
12.

13.

14.
15.
16.
17.

specify the make and model of transmission)

Should be in compliance with AHM 904,910, 913,914,915.970.

Unit should be able to service all types of the following aircrafts, A380, A 350, 340, A330, A 320,
B737, B747, B777, B787 & similar types as well.

Reverse warning buzzer & A flashing amber beacon should be fixed

Battery master switch to be provided.

A reversing camera to be provided.

A telescopic lift platform should be installed. Service height should be from 0.4m to 3m above
ground level.

Working platform minimum dimensions of 800mm x 800mm

The platform operation should be fully Hydraulic (lifting /lowering). Lifting and lowering need to
be smooth when operating.

Anti-collision sensor should be installed in the platform to stop when lifting the platform due to a
malfunction.

The unit should have water tank (minimum capacity of 900 Gallon).

The tank shall be equipped with a flushing system.

The bottom of the tanks should be sloped towards the drain.

The tank should be made of non- corrosive food-grade compatible material and should be easily

washable.
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18.
19.

20.

21,

22,

23.
24,
25,
26.
27.
28.
29,

30.

31.

32.

33.

The pump should be driven by the vehicle engine.

When the pump is driven by the power take-off of the vehicle, it should not be operated the power
take-off unless the shifting lever of the vehicle driving gear is in neutral or parked position.

A mechanism should be made to avoid return water /back pressure from aircraft water tank to water
meter and to the water system when coupling connect to the aircraft water input panel. Control
should be installed in the lift platform.

A meter should be fixed to indicate the quantity of water delivered to the aircraft. The meter should
be equipped with a zero reset.

All the hoses should food-grade compatible material, be flexible and should have standard aircraft
coupling.

The driver’s cabin should be equipped with AC and accommodate extra person.

Flood lights for night operation to be provided.

Two tow hitches should be provided (one at Front and one at rear).

Unit consist with an hour meter and a Speedometer.

Adequate safety device instruments including emergency stop switch are required.

Emergency system to enable unit to be removed from Aircraft in the event of malfunction.
Emergency procedure (English Language) plate should be provided and install nearest

operating location.

Complete instrumentation and failure warning indicators (Standard technical and safety
warnings/indictors in English language) should be fitted.

Consoles functions to be identified in English using elementary concise terms and
supplementary by graphic symbols.

Performance and specifications will be tested on offered model at manufacturing factory. All the
testing equipment should be provided by the manufacture.

Should be painted in company corporate colour — White / Code No- RAL 9010

General Specifications

1)
2)

Spare wheel for each wheel size to be provided free of charge.

Three sets of operation, workshop, maintenance, and spare parts manuals (one soft copy & two hard
copies) in English language to be provided free of charge. Please provide separate spare parts manuals

for Engine, Transmission, Brakes, suspensions, electrical & rest of the parts related to the vehicle.
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3)
4)
5)
6)

7)

8)
9)

Two sets of hydraulic and electrical schematic diagram should be provided on laminated A-3 Size
papers.

The bidder should be able to ensure a continuous supply of spares for a minimum period of 05 years.
Commissioning, Technician training of unit at site (CAK) and training of staff to be provided free of
charge. Commissioning of the units should be handling by an engineer/technical expert of the
manufacturing company.

Toolbox with required tools, wheel brace to be provided free of charge.

Essential spare parts list required for servicing of the equipment for the first year should be specified
in the technical offer, and to be provided free of charge along with the delivery of the equipment.

Warranty period — 3 years.

Removable /rechargeable type fire extinguisher to be provided free of charge.

10) Brochures (hard copy) should be provided with quotation.

B)

Toilet Servicing Trucks - Technical and General Specifications
Specifications for Self-Propelled Lavatory Service Vehicle with Rear Servicing - 2025

Technical Specifications

1.

9.

10.

11.
12

Engine should be diesel driven and liquid/water cooled (please specify the make and model) of
Engine & Commercial chassis.

The engine of the vehicle should meet the Euro 4 emission standards or higher, ensuring
compliance with environmentally friendly regulations and practices in Sri Lanka.

Safety measures/standards.
a. Seat Belt — The driver & the front passengers should have three-point seat belts.
b. ABS — The vehicle should be manufactured with an Anti-Locking Breaking System.
C. Air Bags - Driver and front passengers should have Standard Air bag.

Vehicle should be Right Hand Drive with power steering and Automatic transmission. (Please
specify the make and model of transmission)

Should be in compliance with AHM 904,910, 913,914,915.971.

Unit should be able to service all types of the following aircrafts, A380, A 350, 340, A330, A 320,
B737, B747, B777, B787 & similar types as well.

Reverse warning buzzer & A flashing amber beacon should be fixed

Battery master switch to be provided.

A reversing camera to be provided.

A telescopic lift platform should be installed. Service height should be from 0.4m to 3m above
ground level.

Working platform minimum dimensions of 800mm x 800mm

The platform operation should be fully Hydraulic (lifting /lowering). Lifting and lowering need to
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13.

14.

15.
16.
17.

be smooth when operating.

Anti-collision sensor should be installed in the platform to stop when lifting the platform due to a
malfunction.

The unit should have two separate tanks for wastewater collection (minimum capacity of 600 Gallon)
and to keep water (minimum capacity of 300 Gallon)

The tank shall be equipped with a flushing system.

A vacuum waste extraction system should be available.

The bottom of the tanks should be sloped towards the drain.
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18. Waste tank dumping valve should be at least 100mm diameter fixed preferably at the rear.

19. The pump should be driven by the vehicle engine.

20. When the pump is driven by the power take-off of the vehicle, it should not be operated the power
take-off unless the shifting lever of the vehicle driving gear is in neutral or parked position.

21. A meter should be fixed to indicate the quantity of water delivered to the aircraft. The meter should
be equipped with a zero reset.

22. All the hoses should be flexible and should have standard aircraft coupling.

23. The driver’s cabin should be equipped with AC and accommodate extra person.

24. Flood lights for night operation to be provided.

25. Two tow hitches should be provided (one at Front and one at rear).

26. Unit consist with an hour meter and a Speedometer.

27. Adequate safety device instruments including emergency stop switch are required.

28. Emergency system to enable unit to be removed from Aircraft in the event of malfunction.

29. Emergency procedure (English Language) plate should be provided and install nearest
operating location.

30. Complete instrumentation and failure warning indicators (Standard technical and safety
warnings/indictors in English language) should be fitted.

31. Consoles functions to be identified in English using elementary concise terms and
supplementary by graphic symbols.

32. Performance and specifications will be tested on offered model at manufacturing factory. All the
testing equipment should be provided by the manufacture.

33. Should be painted in company corporate colour — White / Code No- RAL 9010

General Specifications

7) Spare wheel for each wheel size to be provided free of charge.

8) Three sets of operation, workshop, maintenance, and spare parts manuals (one soft copy & two hard
copies) in English language to be provided free of charge. Please provide separate spare parts manuals
for Engine, Transmission, Brakes, suspensions, electrical & rest of the parts related to the vehicle.

9) Two sets of hydraulic and electrical schematic diagram should be provided on laminated A-3 Size

papers.
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10) The bidder should be able to ensure a continuous supply of spares for a minimum period of 05 years.

11) Commissioning, Technician training of unit at site (CAK) and training of staff to be provided free of charge.
Commissioning of the units should be handling by an engineer/technical expert of the manufacturing company.

12) Toolbox with required tools, wheel brace to be provided free of charge.

13) Essential spare parts list required for servicing of the equipment for the first year should be specified in the
technical offer, and to be provided free of charge along with the delivery of the equipment.

14) Warranty period — 3 years.

15) Removable /rechargeable type fire extinguisher to be provided free of charge.

16) Brochures (hard copy) should be provided with quotation.

ATTACHMENT 2

UNIT TOTAL
TYPE ITEM QUANTIY CURRENCY | PRICE (CFR | PRICE (CFR

COLOMBO) | COLOMBO)

A). Water

Service Trucks 02

B). Toilet 02

Servicing Trucks

EQUIPMENT(S) Bundle of?er:

Water Service

Trucks + Toilet 01 Set
Service Truck

DELIVERY
DEADLINE
(EXPECTED
TIME OF
DEPARTURE
FROM
CONTRACTOR’S
PORT)

Payment Term
Method of payment
Bank details

Head Office
GSE/ICB 01/2025



Account Name

Period of Agreement  : __years commencing from ___ until ___
Price shall be fixed for the Term of the Agreement

ATTACHMENT 3

Commissioning and Acceptance Report — Name of the Equipment(s) & No of
Units

Contractor -
Manufacturer -
Make -
Model -
Country of Origin -
Date of Commissioning & Acceptance -
Unit Serial No/Nos -

NouhrwnNe=

Observations/ Variance form the Specifications/performance (if any) and mention that
the unit is acceptable or not acceptable by the Plant & Equipment Representative &
User Department Representative of the Technical Evaluation Committee.

Plant & Equipment Representative & User Department Representative of the
Technical Evaluation Committee

GSE/ICB 01/2025



Plant & Equipment Representative - Name / Designation and Signature.
User Department Representative - Name / Designation and Signature.

Representative of the manufacturing company — Company name

Name / Designation and Signature.

GSE/ICB 01/2025



